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WHAT CAN WE DO
FORYOU?

Achieving the best possible results is what you aim for. IHC Services’

mission is to help you reach that goal. By offering high-quality services
\ and global support, we assist you to operate in a highly skilled and

efficient manner in order to achieve optimum levels of productivity.

The services we can offer allow you to increase the uptime and
improve the performance of your vessels and equipment while
reducing the total costs of ownership. We also offer several solutions
to ease any potential financing concerns. At IHC Services we work
together with you to address your challenges and provide you with
new opportunities.

OUR PORTFOLIO

INCREASE UPTIME IMPROVE PERFORMANCE EASE FINANCING
Maintenance support Renovations & Engineering Rental

Repairs & Docking support Training Extended warranty
Parts & Logistics Consultancy Financial solutions
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INCREASE
UPTIME

Our aim is to optimise the uptime of your vessels and equipment,
ensuring optimum levels of productivity and reduced total costs of
ownership. We support you worldwide to keep your vessels and
equipment up and running under all operational conditions. We help
increase your uptime by providing maintenance support, repairs and
docking management and parts and logistics.

MAINTENANCE SUPPORT

Maintenance support provides you with an IHC Service Engineer, who
acts as your technical assistant and point of contact for technical advice
and (planned) maintenance support.

REPAIRS & DOCKING MANAGEMENT

Repairs, class inspections, intake surveys and docking management are
performed by our qualified specialists with extensive OEM knowledge
and expertise in life-cycle solutions.

PARTS & LOGISTICS

We supply spare parts and the required logistics. Spare part contracts
provide you with guaranteed availability and delivery times to optimise
your supply chain and help prevent unnecessary downtime.
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IMPROVE
PERFORMANCE

Wherever you operate, we are there to support you in improving the
performance of your vessels and equipment. Your operations become
more efficient, while the total costs of ownership are reduced. We
can help you to improve performance by providing renovations and
engineering, training and consultancy.

RENOVATIONS & ENGINEERING

Due to economic considerations, continuing compliance to regulations
and changing operational requirements, an upgrade of your equipment
may be necessary. We will improve the operational performance of
your vessel, while reducing emissions and the total operational or
maintenance costs.

TRAINING

To further enhance the skills and knowledge needed to efficiently
operate and maintain your vessel, we provide project-specific,
operational and maintenance training.

CONSULTANCY

We support you during the preparation, operation and optimisation
phase of your dredging, mining or offshore project to achieve the best
results for your operation.
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FINANCING

We understand that investments in vessels and equipment may be
challenging. Investing in services is just as important to keep your
vessels and equipment in optimum condition and extend their lifetime.
We can ease financing for you with our rental services, extended
warranty and financial solutions.

RENTAL

Execute your projects cost-effectively and keep your equipment
inventory at a minimum. We offer short- and medium-term rental
of modular and flexible equipment and vessels for operation in the
dredging, mining and offshore markets.

EXTENDED WARRANTY

Extend your standard warranty period of 12 months by an additional 6,
12 or 18 months in order to benefit longer from warranty and support
services.

FINANCIAL SOLUTIONS

We offer you an extensive range of financial solutions for our products
and services. This includes attractive payment terms, supplier credits,
commercial financing, rental and leasing options as well as (export
credit agency supported) buyers’ credits.
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WHY US?

Wherever you are, we are there to help you achieve a successful
operation. From basic advice to advanced fleet management, we are
there to relieve you and let you focus on your operation. Our in-house
OEM knowledge and expertise is the backbone of our organisation and
guarantees you high-quality and reliable services. Due to our global
network of qualified specialists, we are able to get on site quickly and
provide you with fast response times. Our services can be translated
into a customised service package to meet your requirements and help
you achieve your goal!
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GLOBAL QUALIFIED IN-HOUSE
COVERAGE SPECIALISTS KNOWLEDGE
24/7 worldwide support Highly skilled and OEM knowledge

with local presence
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solution minded
industry experts

and complete
life-cycle solutions
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IHC SERVICES

T +31 88 015 60 00
ihcservices@royalihc.com
www.royalihc.com
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